
Truist Launches Newest Edition of Volunteer Solutions 
Washington, D.C., November 7, 2008 -- Truist, the leading provider of global philanthropy solutions, today released a new version 
of its flagship product, Volunteer Solutions. Volunteer Solutions connects individuals to volunteering opportunities, projects and 
events in their community based upon their geographical location, skills, and interests.  

"With this fourth quarter release, Truist has delivered 64 new or enhanced product features in 2008 alone," said Michael Schreiber, 
President and COO of Truist. "Once again, our talented technology staff has worked in collaboration with our dedicated client 
advisory committee to enhance our best in class volunteer management tool."  

Volunteer Solutions encourages volunteerism, and simplifies administration, with: all volunteer data online; immediate access to 
volunteering opportunities, 24 hours/7 days; Volunteer Event Management, connecting volunteers to group projects and volunteer 
events; Disaster Response 2.0, connecting volunteers with training and service opportunities before and after a disaster; Volunteer 
service reports, and ROI measurement. 

Truist currently provides products and services to top global corporations, as well as more than 65% of U.S. Volunteer Centers.  

"I have found a truly caring staff that backs up every aspect of what I do - striving to upgrade the software so that it meets the ever 
changing needs of the Volunteer Centers using it, a help desk that is unsurpassed, and a users' group that has proved invaluable," 
said Judith Cantil, Assistant Vice President and Volunteer Center Director, Aloha United Way. "No other volunteer software platform 
compares to Volunteer Solutions and the people who make it happen."  

About Truist  
Truist was formed in July 2008 by the merger of CreateHope and United eWay. The company, with offices in Washington, DC and 
New York, offers a complete portfolio of solutions supportive of global employee- and community-involvement program 
administration. Truist delivers innovative technology and services to more than 1,000 customers across more than 50 countries, 
representing a cumulative 3,000 programs, 1 million volunteers and $2.5 billion in charitable contributions. Learn more at 
www.truist.com.  
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